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Written by: Maribel Cabrera, School Director 

Approved by: Jose Brinkmann, Managing Director 

Applies to: All active agents 
All individual bookings 

Context: Country Cousins organises tuition courses, activities, 
accommodation and transfers to children aged 7 to 17 all 
year around 

Last updated: November 2025 

To be reviewed: Annually 
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Parents, guardians, or agents must notify Country Cousins in writing of any cancellation by emailing 
help@country-cousins.com . Cancellation becomes effective on the date we confirm receipt of the written 
notification. 
Subject to clause 3.1 of the Country Cousins Terms & Conditions of Enrolment, cancellation charges are as 
follows: 
 

When Cancellation Is Received Refund 

More than 14 days before the course begins All fees refunded minus the £150 registration 
fee 

14 days or less before the course begins 30% of course fees refunded, minus the £150 
registration fee 

Less than 14 days before the course begins 
and after arrival/early termination 

No refund available. Registration fee 
postponed for 365 days 

 
 

 
If a visa application is refused, the parent/guardian must provide an official refusal letter from the British 
Embassy. Fees will be refunded according to the standard cancellation clauses, and the registration fee may be 
postponed for 365 days. 
 

 
Changes to enrolment or confirmation documents after issue may incur an administration fee of £50. 
 
Switching to another course requires 14 days’ notice; otherwise, the student must attend the original course 
booked. 
 
A £50 change fee applies after confirmation documents have been issued. 
 
Any price differences must be paid at the time the change is requested. 
 
If students request a change of host family without a justifiable reason, a fee of £220 applies, provided another 
family is available. 
 
 
 
 
 
 
 

    Statement 

    Visa Refusal (Clause 3.1.4) 

    Changes to Bookings (Clauses 3.2, 3.3, 4.1) 

mailto:help@country-cousins.com
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If a parent/guardian chooses to withdraw the student after arrival or before the planned departure date, no 
refund of fees will be issued except in exceptional circumstances such as serious illness or a breach of Terms & 
Conditions by the school. Refunds are at the sole discretion of the Managing Director. 
 
Any irregular transfer requiring additional arrangements may incur relevant transfer fees. A minimum notice 
period of 24 hours is recommended. 
 
 

 
All clause numbers mentioned in this Cancellation Policy (including Clauses 3.1, 3.1.4, 3.2, 3.3 and 4.1) refer to the 
official Country Cousins Terms & Conditions of Enrolment, which can be found on our website at: 
 
https://www.country-cousins.com/about-us/terms-conditions  
 
In the event of any discrepancy between this Cancellation Policy and the Terms & Conditions published on the 
website, the website Terms & Conditions shall always take precedence. 
 

       Early Withdrawal / Transfers 

       Reference to Terms & Conditions Clauses 

https://www.country-cousins.com/about-us/terms-conditions

